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REGIONAL MEMORANDUM
No. 120) s. 2026

DESIGNATION OF RESPONSE TEAMS FOR QUERIES AND CONCERNS ON THE
COMPUTER-BASED NATIONAL CAREER ASSESSMENT EXAMINATION
(CB-NCAE) FOR SCHOOL YEAR 2026-2027

To:  Schools Division Superintendents

1 The timely provision of technical assistance during the administration of the
Computer-Based National Career Assessment Examination (CB-NCAE) for School
Year 2026-2027 shall be ensured through the prompt reporting of all issues, queries,
and concerns by concerned testing and information technology personnel through
the designated Response Team Group Chat.

2 The Regional Testing Coordinator, Regional Information Technology Officer,
Division Testing Coordinators, Division Information Technology Officers, and
District/Cluster Information and Communications Technology Coordinators shall
ensure that concerns are properly documented and elevated through the prescribed
communication and escalation channels.

8. All concerned personnel shall use the designated Response Team Group Chat
to report issues, queries, and concerns encountered during the technical assessment
and administration of the CB-NCAE, as follows:

Area/Region Response Team Group Chat
Region 1| https:/ /tinyurl.com/CBNCAER1R2R3

4. The BEA Response Team shall be available from Mondays to Fridays, 7:00
A.M. to 5:00 P.M. for the timely response to reported concerns during the conduct of
the CB-NCAE.

5. The escalation process and corresponding escalation roles of the Bureau of
Education Assessment (BEA), Information and Communications Technology Services
(ICTS), and other relevant testing personnel during the technical assessment and
national administration of the CB-NCAE shall remain in effect, consistent with Items
K and L of BEA Advisory No. 018, s. 2026, entitled “Guidelines on the Technical
Assessment and Preparation on the Administration of the Computer-Based National
Career Assessment Examination (CB-NCAE) for School Year 2026-2027.”

6. For further information and clarification, concerned personnel may contact
the CLMD through telephone number (072) 682-2324 local 120 and email at
clmd.regionl@deped.gov.ph

Flores St., Catbangen, City of San Fernando, La Union

Telephone Nos.: (072) 607-8137/682-2324

€3 DepEd Region | region1@deped.gov.ph Tof2
www.depedregionl.com
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7. For information, guidance, and appropriate action.

ESTELA P. LEON-KAW;H"O, EdD, CESO III
Director IV/Regional Director }l/

Encl.: None
Reference: BEA Advisory No.20, s. 2026 dated September 8, 2026
To be indicated in the Perpetual Index:

under the subjects:

ASSESSMENT
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BUREAU OF EDUCATION ASSESSMENT

Office of the Director
Advisory No. 020, s. 2026

September 8, 2026
ADVISORY

Designation of Response Teams for Queries and Concerns on the Computer-
Based National Career Assessment Examination (CB-NCAE) for School Year
2026-2027

1. To ensure timely support during the administration of the Computer-Based
National Career Assessment Examination (CB-NCAE) for School Year 2026-2027,
ALL Regional Testing Coordinators, Regional Information Technology Officers,
Division Testing Coordinators, Division Information Technology Officers, and
District/Cluster Information and Communications Technology Coordinators shall
report issues and concerns through designated Response Team Group Chats:

Regional Office MS Response Teams Link
I, II, and III https://tinyurl.com/CBNCAER1R2R3
IV-A https://tinyurl.com/CBNCAER4A
MIMAROPA https://tinyurl. com/CBNCAEMIMAROPA
\% https://tinyurl.com /CBNCAERS
VI https://tinyurl.com /CBNCAER6
VII and VIII https://tinyurl.com /CBNCAER7R8
IX https:/ /tinyurl.com /CBNCAER9
X https://tinyurl.com /CBNCAER10
X1 https:/ /tinyurl.com /CBNCAER11
XII https://tinyurl.com /CBNCAER12
CAR https://tinyurl.com/CBNCAECAR
NCR https://tinyurl.com/CBNCAENCR
NIR https:/ /tinyurl.com/CBNCAENIR
CARAGA https:/ /tinyurl.com/CBNCAECARAGA
BARMM https://tinyurl.com/CBNCAEBARMM 1

2. The BEA Response Team will be available from Mondays to Fridays, 7:00 A.M.
to 5:00 PM.

3. Relative to Items K and L of BEA Advisory No. 018, s. 2026 titled “Guidelines on
the Technical Assessment and Preparation on the Administration of the Computer-
Based National Career Assessment Examination (CB-NCAE) for School Year 2026-
2027,” the escalation process and escalation roles of the Bureau of Education
Assessment, Information and Communications Technology Services, and other
relevant testing personnel during the technical assessment and national
administration shall remain in effect.

2/F Bonifacio Building, DepEd Complex, Meralco Avenue, Pasig City 1600
Telephone No.: (02) 8631-6921 (Telefax); 8631-2588; 8631-2589; 8631-2571; 8631-2591
Email Address: bea.od@deped.gov.ph; bea.ead@deped.gov.ph; bea. erd@deped .gov.ph
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Republic of the Philippines

PBepartment of Education

BUREAU OF EDUCATION ASSESSMENT

Office of the Director

4. For more information, contact the Education Assessment Division (EAD) of this
Bureau through bea.ead@deped.gov.ph or at telephone number (02) 8631 2589.

5. Immediate dissemination and compliance with this Advisory are hereby desired.

Jw{g
KEVIN c&%. ANTOS, PhD

Director IV #~ g " Lo
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