Republic of the Philippines

Bepartment of Education
REGION I
REGIONAL MEMORANDUM
No._ 50 s. 2025

REQUEST FOR UPDATED PUBLIC ASSISTANCE COORDINATORS (PACs)
AND OPLAN BALIK ESKWELA CONTACT DETAILS

To: Schools Division Superintendents

1. This Office, through the Public Affairs Unit, disseminates Memorandum PAS-
OD-014 from the Public Affairs Service requesting updated Division Public
Assistance Coordinator (DPAC) and Oplan Balik Eskwela (OBE) contact details for
Public Assistance.

2 Your DPAC may fill-out the online form through this link:
https:/ /bit.lv/20250BE_ContactsUpdate, on or before May 16, 2025.

3. For information and compliance.

TOLENTINO G. AQUINO
Director IVI-‘;

Encl.: As Stated

Reference: PAS Memorandum

To be indicated in the Perpetual Index
Under the following subjects:

COMMUNICATIONS
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PUBL[C AFFAIRS SERVICE
MEMORANDUM
PAS-OD-2\{
FOR : REGIONAL DIRECTORS

SCHOOLS DIVISION SUPERINTENDENTS

THRU : Regional Public Assistance Coordinators
Divisipn Public Assistance Coordinators

-

— i

FROM : JAN/KEVIN M. RIVERA}'
Director IV
Public Affairs Service

SUBJECT : REQUEST FOR THE UPDATED PUBLIC ASSISTANCE
COORDINATORS (PACs) AND OPLAN BALIK ESKWELA (OBE)
CONTACT DETAILS FOR PUBLIC ASSISTANCE

DATE : April 28, 2025
The Department of Education, through the Public Affairs Service — Public Assistance
Action Center (PAS-PAAC), annually sets up the Oplan Balik Eskwela — Public Assistance
Command Center (OBE-PACC) to proactively address enrollment-related queries and
concerns from the general public ahead of the upcoming school year.

In line with this initiative, PAS-PAAC kindly requests all field offices to submit their
updated Public Assistance Coordinators (PACs) and public assistance contact details to
ensure a more efficient and streamlined coordination.

Kindly submit the required details through this link:
https://bit.ly/20250BE_ContactsUpdate on or before May 16, Friday. Kindly note that
there are two sec tions in the form:

a. Updated PAC: PACs shall input their names and contact details in this section.
Only PAS-PAAC shall have access with your information.

b. OBE Contact Details for Public Assistance: PACs shall provide the contact details
where clients can reach them for assistance or concerns. Please note that all
submitted information in this section may be provided to clients if necessary and
requested.

For further clarifications, you may coordinate with Ms. Elsa Angelica A. Lensoco or Mr.
Kent Ervin P. Dagle, PAS-PAAC, through the following:

Email address: depedactioncentenudeped.gov.ph
Phone number: 8638-7531
Mobile numbers: 0919-456-0027 (Smart); 0995-921-8461 (Globe)

Thank you.

Communications Division, DepEd Complex, Meralco Avenue, Pasig City 1600
Telephone No.: (02) 6316033/ 6332120

&
DQTJED v H Deptd Philippines q @depedphilippines H @DepEd PH @ www.deped.gov.ph

BACONG PILIPINAS

Contifie e fus. P4 OE3.
2743 03

Decuman &

)TN A]

REC2505337

<
nepEd RO1




